*kk*k NOTICE *k*kk

This communication is being sent pursuant to Court order as the result of a Preliminary Injunction signed
on December 31, 2009, by Judge Tena Campbell of the United States District Court for the District of
Utah, regarding BlueOption from Regence BlueCross BlueShield.
Under that Preliminary Injunction, it is necessary to inform you that, contrary to information that may
have previously been provided to you, MountainStar and its Facilities are not participating providers for
members who select BlueOption. Members who have selected, or are considering selecting, BlueOption
will only be able to access the MountainStar Facilities as out-of-network providers pursuant to the new
product’s Category 3, and thus, will have exposure to pay the difference between what Regence pays
these Facilities and their billed charges. The MountainStar Facilities include:

* Brigham City Community Hospital

» Ogden Regional Medical Center

* Lakeview Hospital

* St. Mark’s Hospital

* Timpanogos Regional Hospital

» Mountain View Hospital

* Millcreek Imaging Center

« St. Mark’s Outpatient Surgery Center

» Wasatch Endoscopy Center

» Lakeview Endoscopy Center

* South Towne Surgery Center
It is important to note that this only affects BlueOption. If a person wishes to access MountainStar
Facilities with in-network provider benefits, they will have to select something that does include these

Facilities as participating providers. You may view a copy of the entire Preliminary Injunction issued by
Judge Campbell at www.erisa-claims.com.

The terms of the Preliminary Injunction also require that brokers, as agents for Regence, are obligated to
inform employers and individuals currently covered by the BlueOption product, or who may be
considering the BlueOption product, that the MountainStar Facilities are not participating in the
BlueOption product and there is a substantial likelihood that the MountainStar Facilities never will be
participating in the BlueOption product.



