
1 

Member Feedback Online View 
 
The following sample views are intended to provide a snapshot of what the member feedback tool looks like 
to both members and providers.  

We have taken several steps to 
encourage the responsible use of 
this member feedback tool. For 
example, a member can submit 
feedback on a provider only if a 
claim has been submitted. 
Members are also limited to one 
survey per provider claim. 
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Another step Regence has taken 
to encourage members to use the 
feedback tool responsibly is to 
require that they create a unique 
identity for themselves on 
myRegence.com. This screen 
name, once created, is attached to 
all the member's feedback 
submissions. 
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The following views provide a snapshot of how to locate member feedback – both numerical results and 
member comments – using the Provider Center. 
 

           

Click on “Patient 
Feedback” to view survey 
results. 
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 Click on “Select a Provider” to open a list of 
providers in your Organization Access 
Identification (OAID). 

 Selecting the name of the provider whose 
survey results you would like to see 
populates the text box. 

 Click “Submit” to view the survey results. 
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The following is an example of what provider results will look like on the Provider Center. 
 
 
                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Doe, John MD responded 
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The following shows how to authenticate and respond to member comments. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 To leave a response to a member comment, click on 
the “Change Provider tab” and enter your date of birth 
and your National Provider Identifier (NPI). 

 Click on “Submit”. 
 You only need to do this once for each provider. 
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Once you are authenticated to 
respond to comments, click on “More 
Comments” to add your response. 


